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Chief Editor’s Note

The 101% Issue of the Journal
and its Editorial Concerns

GholamReza Fadaie
Professor, Department of KIS, University of Tehran, Iran
ghfadaie@ut.ac.ir

Abstract

Now, the journal has reached its 101 issue. Founded 29 years ago (1991) by
the Iran Public Libraries Foundation, it began publishing under the title of Payam-
e Ketabkhane (in English, Message of Librarianship). In 2009, the journal got a
scientific promotion from the Ministry of Science, Research and Technology, the
Bureau of Scientific Journals, under the new title of Research on Information
Science and Public Libraries, with a high-level editorial board consisting of
professors from all over the country in Library and Information Science (LIS),
and related domains such as informatics, psychology, and management. Over the
past ten years, the journal has undergone the following course:

We received 1560 articles, from which about 1195 ones (about %70 of the
articles) rejected, and 360 ones were published in 40 numbers from 61-100. It is
necessary to mention two points in this regard:

1) The main subject area of the articles was mostly LIS management, which
included subareas such as work depression, organizational culture, work
satisfaction, organizational promotion model, cultural intelligence, organizational
confidence, thought investment, organizational entrepreneurship, and work stress.
The second major subject areas of articles were respectively information storage
and retrieval, and scientometrics, cultural approaches, reading and reading skill,
Avrticles about space, architecture, topology, designing and library equipment,
were interesting subjects, too. Library services such as having skill in buying
equipment and distribution of services and subservices to all were important.
Librarians' education and training, their efficiency and effectiveness, evaluation of
their skills, and planning for their instruction are other subjects addressed by the
authors. Psychological studies, consultation, social values of librarians, their
social intelligence, information literacy, library standards, professional ethics, and
services to the people with special defects and handicaps were the theme of other
articles. It is worth mentioning that the audience of most articles are the librarians,
while users should be considered more, and people living around the libraries
should also to be taken into consideration.
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2) The second point is the aim and objectives of the editorial board. First,

since the editorial has suggested that all LIS journals in Iran should be specialized
and publish the most relevant subjects, this journal publishes only those articles
that are about public libraries while other journals do not care this point
specifically.
After the interruption of the journal's publishing for a while and its
republishing, the editorial decided to focus on some main areas and points
which are seen in editorial articles. These areas and points are as follows:
children's literature, scientometrics and scientific production, knowledge
management, the meaning and limits of LIS definition and identification,
and the necessity of mentioning and addressing librarianship in the high-
level policy documents in Iran. Being published for about 30 years is not
too much, and | hope that the journal will be safe and sound for hundreds.

Citation: Fadaei, GH.R. (2020). Editorial Notes- The 101st Issue of the Journal and its
Editorial Concerns. Research on Information Science & Public Libraries. 26(2), 205-213
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What is information?

with an Emphasis on Zins’s Views

GholamReza Fadagi
Prof., Department of KIS, University of Tehran, Tehran, Iran
ghfadaei@ut.ac.ir

Abstract

Purpose: The aim of this paper is to explore some important views and
theories of information and knowledge in the area of library and information
science (LIS) and then to propose a new model of information and
knowledge.

Method: This research has been conducted by using a comparative content
analysis of the existing materials on conceptualizations and definitions of
information and knowledge and delving into them.

Findings: In the present paper, the author considers different ideas about the
information and then proposes a new model. According to this new model,
information is the human’s intentional attention to the relationship between
the components of a phenomenon (i.e. entity) or process, or between a
phenomenon/process and other phenomena/processes in the world.
According to this view, all phenomena and processes exist ontologically.
Our attention to them is existent too, but they are different from their
physical existence. Furthermore, according to this model, information is
based on the external reality which is outside our minds. They are not our
information because we have not made them. They are God’s knowledge
and information. When they are in the presence of us, directly or indirectly,
they are our information. In this case, we may acquire knowledge of the
relationships between their components. This is our real information of
which our minds take pictures immediately in order to be used in the absence
of phenomena. This second position is mental perception which is based on
the first one, not vice versa. From this time, when we want to use
information or transmit it to others, we have to make signs and symbols of
them which comprise tokens, words, sentences or pictures. From here, the
domain of epistemology begins, which though based on the reality may be
influenced by our mental, historical and cultural conceptions. Thus our given
names or comments may differ from one another. These differences cannot
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affect and question the very realities. If we accept this model, there is no
need to omit nonphysical phenomena from the information definition.
Metaphysics is the other side of physics, except God who is the creator of
both physics and metaphysics. In other words, the world consists of physics
and metaphysics, or known and unknown. As science and experience grows,
many unknowns become known. Moreover, our knowledge of things in itself
is metaphysical. In addition, when we make a whole by observing similar
individual phenomena, and then abstract a universal (i.e. a characteristic or
property that particular things have in common) from that whole, this
universal is somehow metaphysical. Meaning is nonphysical or metaphysics
too. Although this model originates from human, it has not originated from
his mind. Knowing the outer reality is an indication of our soul's ability to
create information. Man knows a phenomenon, but psychological matters are
not involved in the knowledge and perception of the very phenomenon.
Furthermore, in ontological terms, this model is not based on propositions,
but it is for the transmission of information to others that one has to make
propositions. Here, our propositions do not affect the real facts, but only
show our perceptions and interpretations.

Originality/value: Such analysis has not been conducted thus far, and thus
if it is fully considered, it can change our views about the phenomena and
the creation of the world, mind and matter, both ontologically and
epistemologically.

Keywords: Information, Knowledge, Conceptual critique of information and
knowledge, Zins, Soul
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Appendix 2

Taken from: Zins (2007)

Five models for defining data (D)- information (I)- knowledge (K)

1. The first model is UD: D-1; SD: K; meaning: D-I are external phenomena; K
are internal phenomena. This model is the most common one. The model is
implemented in citations [17], [40], and [43]. It underlies the rationale of the
name Information Science; that is, Information Science is focused on
exploring data and information, which are seen external phenomena. It does
not explore knowledge, which are seen as internal phenomena.

2. The second model is UD: D; SD: I-K; meaning: D are external phenomena; I-K
are internal phenomena. Citations [5] and [20] exemplify the model.

3. The third model is UD: D-1-K; SD:I-K; meaning: D are external phenomena; I-
K phenomena can be in both domains, external or internal. Citation [6]
exemplifies the model.

4. The fourth model is UD: D-I; SD: D-1-K; meaning: D-1 phenomena can be in
both domains, external or internal; K phenomena are internal. Citation [1]
exemplifies the model.

5. The fifth model is UD: D-1-K; SD: D-I-K; meaning: D-1-K phenomena can be
in both domains, universal (i.e., external) or subjective (i.e., internal). Citations
[11] and [45] exemplify the model.

Five models for defining data (D)- information (I)- knowledge (K).

Model 1 Model 2 Model 3 Model 4 Model 5
ubD SD ubD SD ubD SD ubD SD ubD SD
D D D D D
| | | | | | | |
K K K K K K K

1. Prof. Richard Smiraglia, Long Island University, Brookville, New York
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Abstract

Purpose: Since nowadays public libraries are considered lifelong learning
centers, these centers must have the required standards and conditions to
support lifelong learning in order that they could help society members to
achieve their personal and professional learning more effectively.
Accordingly, it is necessary to develop and provide a mechanism to support
lifelong learning in public libraries. Due to the lack of practical guidelines
for supporting lifelong learning in Iranian public libraries, the present study
addresses the existing gap.

Method: In the present research, the mixed method was used. To do so, an
inductive content analysis was first used to present a framework for
supporting lifelong learning in Iran public libraries. The statistical
population of this section of research included all related articles indexed in
the databases of Proquest, Springer, Science Direct, Emerald, Wiley, Ebsco,
Sage, Eric, LISA, and Google Scholar, as well as documents, strategic plans,
and websites of public libraries all around the world. At this stage, 71
sources were purposefully selected and analyzed in order to identify the
dimensions and components of lifelong learning support through the world
public libraries. In the second section of the research, the internet survey
research method was used to validate the proposed framework. The
statistical population of this section consisted of all specialists in Educational

1. The present study draws upon a research plan whose agreement was concluded between the Iran Public
Libraries Foundation and University of Tabriz.
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Science/Knowledge and Information Science who had academic or
professional experience in the area of lifelong learning.18 individuals of this
population were selected purposefully as the sample of the study. A
researcher-made evaluation questionnaire was used for data collection. The
validity of the evaluation questionnaire was verified by 5 persons who were
expert in Educational Sciences/Knowledge and Information Science.
Furthermore, the inter-rater consistency was used to measure the reliability
of the questionnaire, which yielded the acceptable value of 0.86. Finally,
Data were analyzed using the median and sign test.

Findings: Using the findings resulting from global experiences and
considering the Iranian Public Library's vision, a framework including
vision, mission, values, and strategies was presented in order to support
lifelong learning in Iranian public libraries. This framework was evaluated
by experts, and the results of the evaluation showed that the proposed
framework is comprehensive as well as suitable for implementation of
lifelong learning in Iranian public libraries.

Originality/value: Despite the emphasis of the Iran's high-level policy
documents on the role of public libraries in lifelong learning, no serious
efforts thus far have been made to support lifelong learning in Iranian public
libraries. The framework proposed in this research can help Iranian public
libraries to play a more effective role in building a lifelong learning
community. Furthermore, this framework and the resulting executive actions
can change the future of public libraries' business and services and impact on
its current mechanisms and structure.

Keywords: Lifelong learning, Public libraries, Content analysis
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1. Strategic Plan 2013-2016 Shasta Public Libraries
2. THE WEST ORANGE PUBLIC LIBRARY West Orange, New Jersey Strategic Plan 2016-2019
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Abstract

Purpose: Bibliotherapy was originally used to treat emotional problems in
adults, but during the second half of the 19th century, the theoretical and
practical foundations and instructions for its use grew widely. Now,
bibliotherapy is a prominent strategy that is not only used to treat clinical
problems, but also is cosidered a method that can be effective in guiding
clients by using the book to meet their needs. The aim of this study is to

determine the effect of experimental intervention of group bibliotherapy on
the Resilience and life expectancy of children with cancer in Besat Hospital
in Hamadan in the process of improving their health status.

Method: This research is a quasi-experimental study using a pretest-posttest
on two groups, i.e. an experimental group and a control group. For the
experimental group, several bivliotherapic sessions were held while no
intervention more than the usual practices in the research environment were
made. The research sample included 30 children afflicted with cancer, aged
10 to 14 who were in an initial stage of the disease and had completed at
least one course of chemotherapy. The research instrument consists of two
questionnaires: Conner's perseverance and Schneider's life expectancy. The
experimental group underwent a group bibliotherapic intervention in eight
sessions. Two books, namely Living with Chronic Pain: An Approach Based
on Accepting the herapist's Guide and Patient Workbook by Kevin Wells
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and John Sorrell (2011) and Practical Pain Management Handbook: A
Positive Attitude Toward Adapting to Chronic Pain by Michael Nicholas
(2008), were the researchers' guide in this bibliotherapy. Data analysis was
done using an independent t-test and a covariance analysis in the SPSS
software.

Findings: Results of the independent t-test showed that there is a significant
difference between the mean scores of the two variables of resilience and life
expectancy in the control and experimental groups. Furthermore, the effect
of this kind of bibliotherapy on the life expectancy in the children afflicted
with cancer was 43.6% and its effect on resilience was 64.1%. Moreover, all
the assumptions related to the analysis of covariance have been fulfilled
Originality/value: The current research is the first research carried out on
the effect of group bibliotherapy on the level of resilience and life
expectancy of children afflicted with cancer, while considering the positive
effects of bibliotherapy, it can be one of the services of public libraries for
patients.
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Abstract

Purpose: Correspondence between the assumptions of the policies and the
perceptions of the clients of service provider organizations can improve the
effectiveness of policies and measures. The purpose of this study is to analyze
the image of public libraries.

Method: The present study is a qualitative study. To collect data, the
structured interview method was used. A total of 72 people were interviewed.
The grounded theory of Strauss and Corbin was the theoretical basis of this
study, and the data from the interviews were coded in three stages. The Max
Kioda software was used to encrypt the data. The interviewees were selected
in such a way as to balance gender, age and education as much as possible.
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Sampling continued until the concepts were saturated. Four criteria of validity
or acceptability, stability, verification capability, and transferability or
appropriateness were evaluated to evaluate validity and accuracy of data.
Findings: The results of the interviews were 163 open codes, 56
subcategories, 23 categories and 9 core categories. Among the categories, the
categories of the unbalanced source of knowledge, the pleasant environment,
and the unbearable place were chosen as the core categories. According to
Glaser's recommendation, the two categories of the pleasant environment and
the unbearable place were referred to the unbalanced source of knowledge and
this latter category was introduced as the main core category. Evidence from
this study shows that people's view of past libraries has been negative, and
many people are reluctant to go to today's libraries because of their view of
past libraries. On the other hand, the interviewees offered conditions and
suggestions for visiting the libraries, and (according to them) if these
conditions are taken into account, their number of visits to the library will
increase.

Originality/value: Evidence from this study suggests that the images that
people had of the library often indicated that they considered library to be an
unbalanced source of knowledge. This imbalance stems from the fact that on
the one hand, people consider library as a platform for acquiring knowledge,
and on the other hand, they believe that library environment is a contradictory
environment. Summarizing these contradictions in the form of a code shows
the creative vision of the researchers in this study. Furthermore, the subject of
this study and the adoption of a qualitative approach in it show its value and
authenticity. Attempts to understand the difference between past and present
views and to focus on the analysis of people's mental images have
distinguished this research from other studies.

Keywords: User study, Public libraries, Mental image, Iran
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Abstract

Purpose: The main purpose of this study was to measure the acceptance and
role of computer anxiety among the users of public libraries in Kerman
province while using Iranian Public Library Management System (SAMAN)
within the framework of the unified theory of acceptance and use of
technology (UTAUT).

Method: This is an applied study in terms of purpose and a descriptive study
conducted using the correlation method. The statistical population of the
research consisted of 130 public libraries in Kerman Province, which totally
included 35906 respondents. The sample size was estimated by using the
Cochran's formula and the multi-stage method at 380 people.

Findings: The findings indicate that there was a meaningful relationship
between the expectations of performance, effort expectancy and the social
influence of the unified theory of acceptance and use of technology with
behavioral intention. Facilitating conditions and users' behavioral intention
were correlated with the practical use of the information system of Saman.
There was no meaningful difference between the levels of admission of the
information system of Saman by the users of public libraries in Kerman
Province in terms of gender. However, a significant difference was seen in
terms of age of the users. Furthermore, it was found that computer anxiety
moderated the relationship of performance expectations, effort expectancy
and social influence with the behavioral intention users to use the SAMAN
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information system. In addition, computer anxiety moderated the
relationship between facilitator conditions and the practical use of the
SAMAN information system by users.

Originality/value: According to the present researcher's review, no research
thus far has been conducted on the role of computer anxiety in the adoption
of a public library management system within the theoretical framework of
unified theory of acceptance and use of technology.

Keywords: Technology acceptance, Unified theory of acceptance and use of
technology, Iranian Public Libraries, Iranian Public Library Management
System (SAMAN), Computer anxiety, Kerman Province
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Abstract

Purpose: According to Scharf (2013), the library profession is one of the
professions in which communication plays an important role. In other words, not
only the quantity and quality of library equipment are effective in attracting the
client to the library, but also the quality of the librarian's communication is
important. With the evolution of approaches and theories in the field of
counseling and psychotherapy as a communication-oriented profession, various
interventions have emerged to improve the quality of communication. The
Sociodynamic approach is one of these interventions, which was put forward by
R. Vance Peavy in 2004.

Method: This research is a quasi-experimental study using a pretest-posttest
design on an experimental group and a control group. The research population
included all public libraries' librarians of Khomeyni Shahr County in 2019, from
whom 30 members were selected by using the convenience sampling technique
and were randomly divided to an experimental group and a control group (each
group with 15 member). To assess the librarians' communication skills, the
Queendom Interpersonal Communication Skills questionnaire (2004) was used.
This questionnaire has 34 questions that have been developed to measure the
adult communication skills. The reliability of this questionnaire in Hossein Chari
& Sacrifice's research (2005) is equal to 0.69 and in Yousefi & Khaiier's
research (2002) is equal to 0.77 and in Mahmoudi and Najafi's research (2012)
is reported to be 0.81. To analyze the data, the SPSS-23 statistical software and
the indicators of descriptive statistics (median and standard deviation) and
inferential statistics (i.e. analysis of Covariance) were used.
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Findings: The results show a meaningful difference between the mean scores of
relationship skills and their dimensions in the experimental and control groups.
Accordingly, it can be concluded that training sociodynamic approach has been
effective in the enhancement of communication skills and their dimensions
(ability to receive & send massage, emotional control, listening, insight into the
process of communication and communication with decisiveness) among the
librarians.

Originality/value: By reviewing the studies carried out thus far in the field of
librarian scope, one can realize the importance of the variable of communication
in this profession. However, most of the studies conducted in this regard have
been descriptive and there is no study which has examined the effectiveness of
an intervention in improving the quality of Librarians' communication skills.
Therefore, this study is valuable in terms of method and subject.

Keywords: Training, Sociodynamic, Public libraries, Librarians, comminication
skills

: Citation: Malekiha, M.&, Shahgholi, Z. (2020). An Analysis of the Effectiveness of !
! Training Sociodynamic Counseling in Improving the Communication Skills of the
i Librarians of Khomeini Shahr's Public Libraries. Research on Information Science &
i Public Libraries. 26(2), 369-397.

! Research on Information Science and Public Libraries, 2020, Vol. 26, No.2, pp 369-397.
| Received: 18" August 2019; Accepted:14" December 2019
i ©lran Public Libraries Foundation

..................................................................................................

Yv.



Trasavr st N Y LN ) A PR

TITO-FIIV 2 Sy SN

PW I SO slgo Sl 5 ploix Sbgy 3gel (s ST (s
280 oS Ol yal (pgas SLLRLS Ol by
(J s 5k 5) lgaho 42 30

Ol 3 () n game Sy o815 o5l 03,8 (sl
M.Malekiha@hmu.ac.ir

Al (»)
Ol Mgl g gt ol g ¢ oDl 33T oKl oy slie eyl ulis ,1S”
zahra_shahgholi@yahoo.com
oS>

ol il g 5 S5y bl OIS bLi )l (slacles CukS” (sl )l bl tas Coda
e St g 5l el (25515 8 6 wlul 563,58 Oods wlal 5l iags f 9
SLaCBulS OIS ST Jold g5 dmalr sl U587 05 5 L 0 9037 gm0 905T St 2 b 65
Sl ks 8513 (e 10 L oS 2) U875 SaleiT o5 8 53 55 33lai O peoty 5 ks Sl o s
C"ui)56°ﬂuf LU)“_;LACJ)L@.A ;.ALY‘.}:A—AJ.L} ‘5’1>-L.2C,:&«.>- SleMb| :\Ab&»ﬁ)‘ aesls L;JJTJJ?
Oln 33 a3 i Ol st (63 30 DLl (Sl slge &b calstbe (g ! 51 |5 .45 aslizal (Y+ )
L;;L"-:"‘Lgl‘i.}i’ﬁ.))duju,l’u)‘du@)t@ﬁ}ﬁ‘wM‘)"|df"§}g:iL°)TL5L’°°}jf")9‘
L5355 b 55 (gl e J 5 05 8 el ki | ol adr it ke 4 ile ST 05 S 55 Jits it O s

Aol STy aalesT 6‘-‘“},'? Sy [)}»)'TMT;.,L?“ alsl s

= . e . s ‘e &
el 5 Lol Saler S ke 5 i S8 S s D5 o s 'lfuli_
Lscl‘“‘:"‘gs.’.li}:’-u:')}“ KQ;“?OVL;A‘JW‘_A,’>)‘>>}>)Jﬁ§)uigb)‘ 6\.&5}})30‘
ol aJ}i;}a Q‘)‘&L‘L{‘;&UJ‘ 6‘.&@)‘.«.« 6‘,23)‘).)
@Q\}I@@la.\i(\qdis)k\f&féjr);Q}lflif&hui.a}ji)}}nQ.QM|Q).XA|)§L5;J§5J)J»LA

Gl Sl s bt b LiiseT hde sl sy OFAQ) 1o Jials 5 tand o cleuShe 20btal
(NP o pae sloalbiuls ‘j'L«)Z}iA/ Cledonr . g guns Ol g n 308 SallS” Olyluls” b5 )|
FaV-¥54

Yav-vreq B Al SJLQ.& ALd S))J (P E élﬁmbutf 9 @b)&)ﬁp‘ C)L:L:E:J
VRAA/ /T 2 o o EAYRA/ /YY1l s s
2545 pses GaalulS sl ©



St lbl e GEF

- P )

Yook Y5 5ygs IR liants
Aoddo
ol S o S5 05,5 53 ,ee OLL L Wy s 5148 ol olaznl (63 5 g 0Ll
Gl L s sy el 3 DLl (SU55 p A gl < 5o ol pen LLS ¢l
loul Sy s ¢ elai] Gladle sl slin hlpl s Koa b ) pel o s gla Stomy
S5 bLil )15, 48 Gl S 058 5 g sssm e pleil Ll pol5 Lo
Slrar) 31,51 L LUl ol 47 ladd > 55 Ll (53,5 oo o )lge 51 (S Ol e
s bLi )l i o S5 Dl ey (IS Wl 035 ASTE 5550 05l mn el (LEI L B3|
3 g (LaeSSG 53 05380555 Ay by ol D L 0kl ol 51 (YA (5,500
Gl 51 S Olsea e LU 6015 (Ul o Slusgdbl 5 SIS 85 55 (555
o LS O slS i ie LYoo F eI e) Sl 03 5 ASTG 3y50 LS oo
T 3 fk 5 OBl 53 el Bl Dleds oS S SlS 4 )8 Sl 13
(o OIS 5 OLplS Olee jige LIS 455 0 (Y8 T o) ol e 35 Sl
535 oh O gmien a3 355l s adaily ol ST e sl lize el 5 5y (51
3G9 35T on 35 sy SIS el ealial 5 Sledst 1,1 sl 15 (S b
g 0ia el ea)ls ol DLl pae & 5500l Sl 53 LU Coail 4 a2 57 L.(VWAO coslj oy
505L) Colods O glons ol az 5 OT CaS 5 kS 51531 5 (bl slas g
(o sl oS

e S O LT, 5 J5e B )13 U1 Olsieay (B3I sl

Sl lee (00 Olay 5 (BT (3 Sl ¢ J08) Sl 0kl iy o 558 o0 ey 55
Sadgn oy 5 0k S o SU5 0T 538 ama 5 amalr b3 5 6,8 5l sl LU
(T i 5 S15) sl 3l elezl 5 (63,3 (S5 o ol )13 4 3633 oS
el JUasl Lo sLgn diws 93 au ) (Bl Glaslgn Ol 5 (oo (Sl ¢Sy (¥
375 o (0315 frly 5 odaliin 031> 258 ply 3L s (slalge 5 (S 18 5 (YS)
5 Lao3ls colalS 50515 1y (oS LLIHIL(VWAD (sibi) 5 ol s Comem ¢ sy (55L0)

1. Sharf 2. Miranda-Murillo 3. Hailan 4, Patton & McMahon

Yy



VY

SslyE bl GEF
T N
e U] Gl W) 50 ool (ligy (5] (i ST on 30
5 Shzes o) Sl 000 0L 5 LaoyLal dla wlad Juld oIS 8 b5yl 5 Sl OV
(VYAF cosljhs
58l GUls cosls u:; Sl Jol S Cnl g slgses 5 Glyls OHles ol
ible J ST 5 Bl S iy (bbbl L1 (oS 8 5 (NS slaply JL
555 Slalus! 5 LSl claaiul s Ll g 3 3 68 Sl OT Lo, 035 550 S D345
OYAS (g ) s Jlasl Chbes a4y oIS 8 5 (OIS ) sbas
JjjfdL;lzj.s).s;))k.nalg:,“ftglﬁsbé\ydg.gfjmblf.bl.;)léj\}jwl
5 Laa 5 & ol (o 1 ol DL kST 5 ST 21531 0T 55L sl S35 51 S
sl 3, PRV (6, dlods gl blil CekS sl g gme b a3 S0,
LU G 5 5,85 5 ol 3l e oSS (ol a5 el (gl S 51 S T sl
53 (VA8F) gy Lo Sl ptedni 6l 5 8055 o2 (08858 ¢ (6 50) ol ol slms] T, 187
3 A To s dan g 535l 3l oSS 0T LIl 5 s 7 hae Jas e 855l i
ol e b s la a5, O0FAA ( Lials) Sl anslr 3 &S 5lie (g1 35 (g jlwat L
OIS 5 555 L BLII 53 sl e it cpl ol (il o sloml ool by 5 S0,
ol 5 e g 35 b 9l 5 0Ly U5 ¢ S8 5l 06 S ity 35 06 p iyl s
YAV (sble 5 o ¢ (63, 0 £15) ool E I 5 elal 3 bl glass,lge
sodn S o el 5 (63585048 (63, 5l et LB 4y oozl by 3 800,
sedn S 03,5005 ol bl (Yoo F (g m) 355 o GBI L5l Olblies Ol sieds o i i
J..;\)J wbl)«fd;)l.\f@@bdabvu\jambwygf Cb&ba.ﬂﬁ
G 3 &S dea fumcbgjgbgwwd.bm\}sdl :y@ambtéﬁxb
4 el LUl 3 Olblus ot T 5 2y dlanls b5 cpl 353 g i gt 5 oy 8
088 (5 5) 355 1SS 2 ( Joe) plotil (glas gl 4 e
ol (S o san 55 (Sl la g (OSB3 s opl OAS & e Ol
@_M;VJJ;J'Po\_aa,w_n:;)H@J.\:@f'léwu);m‘@ta.x.:ft,.gu,gw

1. Kerry 2. sociodynamic counseling
3. Peavy 4. co-constructive mediating process 5. achievements of joint action



St lbl e GEF
N P )
Yook Y5 5ygs IR liants
3,55 Gl 31 ey g s slaallan 55 (Y AV) ' (5le cdle g1y ol 43 8 515 O pokal 3
32,8 63 0m 5 63 40553 Ll la s 53 e el 3,85 55 5 sl Sy,
il 487 el 0T U 8 adllae ) slaasil .ostls  OlulidOly) 5 elom! O s
S 83 i 5 63,3053 DL (g5l 228 55 5 e Jomoly 5 bl olis 3 S,
cbdw,tﬂéﬁ;ﬁ,;‘u6\,\;Q;L.,;#\&L_ﬁ;ﬁ,,uﬁ,,,sal;laﬁa»,;.cM\
sl gt i 5 (T VD) ol 5 5als ols . oils (Ll G lgs (&S
OLS, 51 a5 8 Jas Syl CodS 5 ConS Il elel gbg 5SSy 255
J,_Q,)digéu@b;ij@dﬁ@L;m,ﬁquﬁcwuuatﬁ.wbﬁ
el b3S, 48 Sl 0T 58 ash cul bl b sy olezrl oLy
035 F 30 QLSS (bl o lgn (i mhaw (2131 55 5o blil 3 S0, & Ol oy
3,505 el ol 0355 i3 Jad Jous 53 QLSS L5l (oS o 131 Lol ol
L s S a0 LIS o e Joalse o Bne 48700 slas S0, Y
Y0 (63 2 sgn £515) 315 Bl oS 5l531 53 o O yeln 08 (5,5 S 4
s dn e ol 55 LSl 5 SN S Sl e olerl by 38555 5
Y0 (63 o rgn £315) 3 55 on o3l Bl s J gl ) &K i (511 (sl (sla 3!
500 5 4 sl S5 20 5 blime o5 5 slul gl sl pl Olsiear &5 JUs ¢ omen
(6 3m) Ap3 o Ngy Sk 1y 3131 5 ol LI ol (5o goma 51 S S150 )
fome GLESGST L bl S 5 CaeS Gl o soma b ploirl gLy 3 S5, (Y20 F
LaoT ool s LUyl 487 ikides (s juize b 187 55 5 sdate (sla i 5 53 O 5S'6 sdate
Q445D (g5 ¢ S5 5 oblins TR0 (53 > o £o5 i gl sm i (gl ) ol
U L (Yo 0 ) (gam 1 b s 55 (Bl (Slacsylgs V8V (g pm 1 miiarslazel Ll 55l
el ot 43 I8 4 & glie
oo gn bl b g e SLESUST 5 syl (ol B L slazl SUg 3 SO,

\)J‘P‘:J&j)w‘.wwﬁw%bé‘w}ku&»})ﬁ_.:\_:?@bbl.;‘)\é‘)‘}ﬁ))

1. Maree 2. Di Fabio & Bernaud

YY¥



YV

55y Dkl GES
o= s EB
e U] Gl G5 50 slaint (aligy (996l (i T om0
LS.L'.f@é,(‘.fﬂjélQ«f;}&@a;ﬁ)>wﬁjL;’jjadﬁb-oabui}fbgi})d\
0845 o Sula 5 (g am) Bl s F3e LU, 01,505 535 b

sl ol 3,5, Jgo!
;,Q,),;Jgu)\au;wuﬁdy,t@uf;mobh;yudomg&gﬁ;,g,,ﬁ
S B le gl cpl il ol by olail oLy
3ol Syl bzl glaayle o ity 0S5 4 elazrl lo 5 B3I )
LAl of e DLy asldaal 5 Lacs ylge (OLS elail 5 (63,5 ols ol 3l
Sls 0305 55 0T 53 o ol sl p Bl ozl Sylo (slaplls 5 olazr |
¢S 53 bbb 4 Bl s o Ol 3l 5l ols slaabdis 5ty GLS| Ll 5
Glalpl 3 SO el edas i 1y olaa| (ol b Ua ksl 515 i b5 |
Sl ezl (SU55 55 63 8 0mr 5 (535 s 53 (eleirl bla a5 (3L
NQEED -3
odnde ol 5l elamml ol g 8iads tdas €11 1) Oludl &5 (Sloww L LLi,I o b LY
eSS 5 Sl & 53 o Sladl Lalls Sl K L, 48T ST e gl b
Sl s bliay b Uls s 5l Al 8 s ol il Gots T
LU, eSS 53 48 ol bne p b ol olann ) S5 ol 5 2 5 0ls blsa
OV8AY (g 30) Ll A 5 0ls Gyl Sl Lloday Olbls
S b, e s A il S Con G LU, N 3 0,5 4SS Y
3,555 53 5,8 o S ok 53 6,505 5 edandSLS B 3 Olblie
(ol gl ALl 95 a6l 5 elins eSS i Ll ol s slizel o slaz] oLy
SR 3 (e 5 Sl 4 8 350 bl sl 15 S il (il 5 ol S

(Yo (gsm) 35 sl i (=|J:>\ ek g

1. Hoskin



8Ll B
—eSE 2B EE
Yo)lowd Y5 299 IVAR bl

el oLy 5 gy owll Colal 1 (S tas anw g 1 (633 (63157 b bl
e Cal olazat alyy 5o Al 4 Oy 5 b b ol 5o 5 31 4y oSS
b 305 dol 51 (K80 Sl b Syl 35 lacd b by
Loy s gdioms 805 5 535 (63137 5 bl s b dnw g 5 Cnl ol olez|
S e b 528 s sl bl bbb ¢yt s el o gllas (s
sl o b Sl el ol S 5L K a1y ol 5 28 50 S eSS
Slacly dam g 03 5 Cdlad (slaoSs 1 555355 Al dlalJleb (6,5 O e
J._:;'e.?cd_...e&uiui._’-b‘j__[j]oj‘QL.G)Ua‘S)Lejsaﬁjwcdb\j-\-t.\.cﬂd:&gf
V449D (5530 3,5 o D)0 3,5 g e pzma g Lajll ot

Lol psgie 1l ailibins 5 foe &5 DLl 6515 (oloazrl gLy 38055 5o
ST ol euias 5 Bl (5,15 45 ol Sinles alis o L il 5
wlrad je calliies = Lyl 55 558 e J S 5 Colda S Olacanar dlw sas
33l 0337 S g 0SS odls (3 55 151 Bl sl & ol - s
5O S )3 gl 5 (S Sy Lasy Sl a4 5 Os 355 S pde
OS5 S LIl 5 Cacb Ol b s (S5 51 6 S5 ¢l L oldl S sl
LYY (Ggm) Kby o 3 g

ol s S il le elaml oU g 5,55 55 sl 5 bl gl
320 SRS L e 5 Roden 035 bl K L 035 S5 RS
(tlai) Jale & Ol siea Olojan 5 sba amd o Cwl 0T Jlise (sl oL s
dalr (3N B 5 amelr S (6 e Ol ey a8 508 5 (63 30 dails) shie
KCERR I RS W) INE-1H

sl )L byl ool dres il _slazsl Ooun &K L5 y1 s slazel 5 5gb 5 55,
ﬂwgr\ﬁ,lm\;owéu,\ﬁu\g{%.@\ C\#‘g\_&:\?\&‘iﬁaéjjjé

.(Yaay ch):i) Sl &-Jﬂ\’w k-,)J\’.'J E) gs""‘:" Ls’l’“ ﬁf"‘“’"’

¥

A4



Yy

SslyE bl GEF
P )
e U] Gl W) 50 ool (ligy (5] (i ST on 30
WS e oSyl A T il (55 08 bLi ) 55 Jas 5 ol bl etar )
SaS a5 K 0La S5 (slime 51 OT 5753 5 uS o oo S oSG
bl L LUl 65l 8 5 sl Sl oY T Ll DL led (6l p5Y e
W40 (63 o o £515) 3,5 )3 7 2050 BOT Jbleder e iy
Jsmol 51 K05 S bl It 55 Cbline Coddlst & puls 0,5 Jlab 4 2SS
ol Gl 3 K bl p 51 S (St slaaml obs 3505
Clacos b5 aUldle 5o 3T LLS 1l d I s ol des L5 8™ Sl
b men OT il 1 0L 4y o S el 5 s Jomoly sl (s 5L
AT (8 am) it 15 15 DL (gl ol ol 8L 5 355 (S ) Culda

ik sl o elemrl by 3 S5y Gib il p3Y (SobT cbliyl (5ol 5, sl

L s oS ab adaly 6,15 6l blie Co b SaleT o8 ol ol 15 slo| Cblies
.L;;'\JAL;\HL:.IUJJW\C)'Yca\jL;{..\%Llui.{\jéljlq-d.{def).s[);;.\@.c

(Y (g m) 35 sl DLyl b b w5 2t (gl bLs |

L olairl (ol gy (23S 1S o oal 3 1) (5 20 65 0k Lamn DLl Al 5

My 555 o0 Syl o3 3To 5 Sl s KuS 5 slae ;51
oS Sl 0L ol 5 Olhslie 05,5 Juabs o b 5 Dsldd (05 S Sl (535
(Al 03,8 slowl KuSS L (gl STe 5 il S rds 5 cas I Kan ¢ blize (glabasl
V8AY (g 50) Sl il 1 5 Shas o g

o SKan S a5 s JLb Sl (LUl lbbes ¢ slazr| g 3 55, o
Co b ol au b Cblies Bl dl 5 53 o) diyls Bl dul b psle 53 age
(Y0 F (s 5) 35l S 871 5l 53,80 oS s 1 blde
ji&gaugg:}_@))wb;:;}_it_bé-qﬁu.\.?lj@o:;;»@dal.;)\);
‘MLOW‘WoMﬁ‘)‘W@‘&J‘ ’}‘;g_s‘ﬁ'hj‘-’-d:_){c""":@
Jguewugjsbj&bbjymbh.ul{@?wg:,..u\uiq.as_a

)j_bg.zﬁddcﬂé\i):é\au\i%@lﬁcmg.\glig}éc..:r__..,ajjﬁ T 435k 03 p

A

AY

AY



St lbl e GEF
o B
Yo)lowd Y5 299 IVAR bl
O 3 eolss st 4 Cble Ul 5 sid s 4 e 05,5 Coeeal (IS

(Y40 (S o 40 C)U) J}Ju’.n &;:j}:wﬁ

el 2bigr 3,509, s 2l
QJ‘J k);‘j_? u\_:‘au\_.& u.i}u\_? &_UJJ.A\)JS‘;_A Jal_.S)\ :baf_‘ LS‘J’ cu’.ﬁla:" &_Lﬁﬁ Jﬁ)}))
3 gL ped (Y2 F (Yo o) 0RAY (g 4) T ailiet g 2JISEe Ml B S Jo ¢ S U

D (oo w1y Ll Lol 5l r\.\fja Cﬁa.:ubb.s&@hs,,&b ol

S o3l A5
aST EIUs 0l 558 e slamt obg 5,505 55 Cal dia5 308 (54131 0315 5,8
ST 0l 558 Bl o S8 el (S50 (S Sl S 1 LS 550 e
Lol e ST SUST Sy il T 05557 o 40l 0 gt 283 Srlaws 5 S0
5,5 a8 adex ltdiw b GaalyT a Llg a3 3 0T b 51aS 5505 505 o eSISS
o3 Aalalan e 5 L 5 S5 03,57 S8 (sl (AW g 9 iS5 e 1T 5 Lilay ST
) opla ay s Ao el plonil 08 0BT L a6l (5305 53 Sl cpl 53 5
S 3,5 a0 (0315 35S s Oyl 3 g sshited ( ST sbay . das e OLLe 85l 3 g
(Sam) A plnil 355 O 5 83 635 p (@Bl e 5 AS IS LI 655 2 U 25 o0
sl 4T oo 5 5 g el 1l S50 Soplge ol Fos 03 2 2l ule, (VRRY
G O g Eel &S SV O ¢S o (sl ol o7 SV Ok 3 €3 93 0
Slagel J 28 5555 salin iz Lae S ol | 457 Y1 5 Ol €50 462 580 00

Yo (6sm) A7 o Jlo )l Lo, dnl 3 by Chblbes assT 4 385 0315 55 ¢ G0

L3 )1 akglyd 55 dliwe &1 Sitke J>
(Y0 F) (6o il et 53 Sl b 1 Sie o LLSH1 (6,5 5 53 5 e 2 &5

23 Al o (6l Al 5 oa il oS Sl dime 5 LS o e |y (AT 03 1 1

1. dialogical listening 2. mindful solving problem 3. intelligent conversation

YYA



Yva

Sl Ikl GEF

P )

e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52
5 S8 3 S 6 oo S U sl 51 LISl 1l ol il e Sl &5k L
A5l ot Sl gl s Sl a3, 3 st (bl dul b s dds glae] 03,5 Olowal
33 S5 Sl s 4] e i 5 AST AW ased il 4 e Sl bl (ol s
6Lmj:_.f»4_3|).s}_-s-\_»‘}_a-a\)45:)13ngnl.\:g-ﬁc:)b:}q-})},a\kg!ﬁw)j}e.um

dilowigh dodlSo
e n LIS (LS a3 55 calil 5 pgo SIlb G (el oLy Il )
5o s 4 0K Lol e Olbbus 0T 55 48 ol Lol 1 IS litied g 2K ol
4t oa LIS Db oa CJJa.a LLiylanlp b ysaS Kjls 5 oo plaabies s J>
cui.I..:zcdfj.ﬁL;L.Lu«_!4j|wﬂu&a.bﬁwybﬁuglé%jajlf:ﬁj)jﬁ@g
(Y0 () Sl 03 o 1 lag b s oSen ol 5 3315

35 o S et a5 sLaslg Olsiear oo pes GBS 03 54 LaaiulS”
)‘é_j)\.{bb\.ﬁ)‘)‘ﬁj&b‘jJ;)‘JOJ.@.FJ:WBJ&L;.AJBQ‘J:A)‘FBZFL&‘
C_,—w‘j}.a@‘:utsujjl.fu-b--\:j‘).\h@@&d)}bﬁ)&@ui‘f&@‘&\f
ZJF)J.IQLJ'JQ)LPQ)}HMD};L:JJJ(\VQF‘&)};_L&)QE))}LA{‘&}LP)
J13 55 OIS bl slasylge o sas 53 S8 LS Slallas 05856 (g IS
ubl...blél.hdgl.@.n &‘)w}j‘b&l&“ﬁﬂw‘)é C,.w‘ ol €l>u‘j:5-| ‘5LQJL-).5)};M§
oS Y88 (o sl 5 S olo)) S pea i Calbes gls ke b OIS
S la e ((WWAF ( SLSTs yl enljeas 5 5ls ) aslbulsS s Sleds )
9 =l el G B (=l A0 (e gz UL s 9 (69 e (S )
o 5 OYAF () L 5 0L, sLaS (gadge) SIuolS 65,5 sla S35 ((1¥4 (o pous
9 Q‘_)_:.ﬁ el ] (\VQ?) gs’l'i: 9 Lg‘»L:S GLA.I.A) O] 0 4.2‘".3;1 (\Y’Aq ‘LS‘?“) le"l'—:-ﬁ
5 Sl Jalge 1l OLILES o0 51 (6330 ol 2 fde Jalse o F i canlllae
)Qwolﬂguﬁcw.w\dﬁ.&})@:ﬁcu_la.fu‘)_a!}acolew



St lbl e GEF

WP )

Yoled Y5 o8 VAR lals
WSl 3 g g (g lsline dlasly (bl glaylgs STOUT (ols) 55 Oljee b OLILES™ 4 s
Gl slge 6,8 S0 b 5 Ol s & (1FAY) Slen 5 55 (LSl o ¢ goa S ¢ ioman
ol Ao s Olgisl gd a3 (sLeoltils (slawbiulsS” OIS bw s bls |
23 OIS S 8 5 (OIS Lol slalen (6,5 ,5°4 015 4 55 0T (b 8 anllls
il g s 53 Wl ml Lajls (6t S5 40 3L 5 03 Lo gt do )3 GlST
5 Laasbauls 55 LU, (4S5 (oSl LB 1 ) skaiaay OIS 4 (bl gla s
53 (WWAY) LG5 5 aml g Jnly il a8 § &y o S U1 Slalllas (sl ST e
OanlS” bl )l glacs jlge oLl o i dilcote 555t S0 @ glalslde glanillas
)3 .aﬁ&udﬁ(@\ J‘z,,)@ﬂ,&@s;\ Dpgs opl Al e ses adilulS
LS s 5 Ol g o sas (SLaglulS OLILES Jols anlllaes ) go daslr canlan sl
IS b sla g o (ol OIS 5 503 Ol e a5 515 OLES H g 50 g 5l fol
Shiceds gt B OIS Oln 3 by e Ol jos ¢ pomat Comla g sl 31 2y
505 OLMAES Bl 53 (s ilte Ol jon o ol O Sy 2any IS gl ol ok
Q_i\;,_.,;,gw\ Laos ;S o 5l i YU 4y (owlid )8 Eass O s glyls 5 JLo YO
S gh o dewte OILILLST WIS e g WS slajls, 5y s icie

5 S5 Sl e LS, Gl 55 o okdplol (gla ha g5 Lty 59,0 L g somenso

o ST Lol slacs )l 51 S Olsear (g LIS 8 > 55 Soylgs opl Cetl @ Ol 5 s
25Ol g Bl s Al SIS 2als & Cal 0T b S a2y opl el 5
i SUST I 5 ol (65,6 O,y (a5 5 25 aT Al G 4 SGS ans
3o s Ll lay 5 5 ol el 31 b5l (gl ylge &in ) 45 OIS 05 8 diall
Olyeay (bl Gl lgn St Oliman OIIULST (LU, 28 5 anal 53 LaailoulS Eoeal
iS5 g5 SS b slalia 1 esdle) albulS 4 Ol e ol e 4 851 (S
Sleilw i5sal cpoman (VA9 ¢ SLST5 )l osljdad 5 315,) Sl 5 gt o550 (g b
S Sl Chloe Gl 53 J3e LK1 WLILES sl ylge 5 blwaDs sl ,l 5 Ol,uls”

u\.fc.aoJLaTu\.:.mA4>\}.AQTb)K%ﬂJ)Jg}JaL{JJ&Ls‘ja\)ob‘u\.:t‘s

YA~



YAN

St lbl . GEF

P )

e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52
Q\)\_L_:bvaaijJ\LgL.aQ)Lyda}.ﬁaﬁ-)swﬁQJM LgLajajj,;cjil:Lgyj\
ﬁ@m‘}_ﬁb;pwg}w,}»g&g,léug,@ﬁg6@155\_;\,
533 eiplail Olsl 3 Slalllas 025 o copl 3525 b s pdy oo S1 Jelse cpl 515 ol B )
o, les gl o 5550l baaal 15U ) 4 Glandllan 28 bl glacslgs
C_««w\L;‘)j}.pa)?d‘)}j&&}ﬁf@ub(w“ﬂ)w‘b‘}ﬁd‘)‘v\:t{&u')‘
ol b 3,0, sl SU s p 6 hag ol dalllas g g g o guas )
ol dalllas LS S3L e dd 53 3515, OIS (B sl ,lee g1
O_:\)gj;u,:_wfjj_:e_w,u_dmﬂjuaw oo s opl 3 adlllas 5l Ol siea Ll 5 e
Slaslg 5 Laas o e 55 4 SbulS 3l 5 (LIS 835 55 6 0T mls 5 L3L wis
385 sl U (s bl dalllan Coda A LBl (63,118 5 o 35 5 e LU
e i has 3l e ol slialy 55 ol Olgieol Oliul gd faest Ol g
(dﬁf}ﬁth)b}f}Jw:\Mf_lfu6‘;36:.0_,'9cuiﬁjkcjbtjd\):\ﬁjéﬂaaum\
s (S laT (glaesls o gas 25 3l eslizad UG sle o 53l 1y GRee 53557 oo 3525 @
1y ombie plas o oims b C,;dt,uﬁigéyjl.;,,TMQJm}E@u,‘\ S olsline
d[ﬁadﬁ_“wu‘u{\ﬁA,S@djlf))\vb‘@:}bﬂ%b&A}ﬁcj]od)}:)u&\6
Slacles gLl 53 olarl gL 5,055 (r5pmel & Conl 43 nl () 2 30y

ol 3 g gaed Ol g o ges SAABULS OIS 53 OT slal 5 bls )|

AR N9,

3,75 0) bl LIS (bl slac,lge Sl 5 oo pbl dalllan Coda 4 4 55 L
b3 Sledbl 55T, 8 s5ms i 15 (65,08 Cods i 3l andllas ol ¢ olazr| Sbs
el A8 5 aleST gloes S 050 5T o 0m3T b b 55 31 (e Sla ins
Olgial Olewl 53 b s Oliw g5 (o0 508 (SLALLS OIS &JS7 Jols anlas dnsl
23 (S S poin 5 OBl e e 53 (68 4 ped gy LE T Sl 5 WA JLu s
Lz aaleE (E10) J xS o5 8 5 GaV0) SiulesTes $ 55



S -’L.|='IIJ=I~ RES

P

Yook Y5 5ygs IR liants

PYVINTEOND i 5 U5 05 aalllaes s go & sas 51 31 IS 45 ol S50 p5Y
Gls Y slaw (SiulasT 05,8 3 i J xS 05,8 s PVAFEF/YY 5 lbejTes S
AV (de 5 7/V) r&:dg&mei,w shls L8 Y dasys #/V) rlf_awef).u
s &S s 6yl (Ao 3 WW/Y) L8 F 5 (U ya YY/Y) il e &5 5o (slyls
VW) &Y (@h 38 58 Juams &5 ke slls (Ao )3 #/V) L3 Y IS 05 8 53 5 milad 350
ol B e &S Hde Gyls (Ao )3 #/V) L8 F 5 uiled daass &S e s (A s
wt,;.maf,&*,; lrufmg\}.pmd\mwbwwlb I3 (opmoman . Aid s
LS a8 ab 4 S k53 agh s gageiT 5555 ln (glaeS S ¢ ha s,
63 2 0 Ll oy lge Al i 5 55 5y a5 S 5 00 S ) :Q.«\Jiscfi:
Slr) S 53 0355 (6,505 (25,5 S5saT L 0lays S Y 5 6(Ye o) Tols oy oS
NI PRI ERUR | T P :,’\:,{Q,\?pu:,a);id\);@ﬁ&ugw.um);é
w3 4ids G o B b 051 i e Y 4SS e YD dles
ol (i ool 53 e &S 51 i ,gawww&ru\r» ¥Foand>
6l 5 basl i, 457 Sl o 031 Olicabsl G S ST 5 w0 s Suley L3 SV
S ol 0T Sl oslitls g 68 zn 5 03,8 dal s 13 eslinal 5550 55 g0l 3 Ol
OS5 OIS oS 8 B L (5T pnr 5 a5 O Kes5 5 58 Ly sl Y
33 S ES b S Ciey s Jee L Lasl dan Y el 3l 5131 sl b g OT dndllas
:\JJ\CU)QbeI.F)SQ&\JJ:ﬁjLAQTtglﬁtgng-\gQLw.lq-L\:\A{JiLJ(au\.pq))j.p
o b e o e Sl ot 2253 53
o3lizl a5t g Aot 51 2 sy ol 53 (Lo G S35 S (s

Ol gt i (6l 2350 (i Bl Ol s 5 Sz Oljs o sla S5 Juls & i
(Y00 ) ol s 55 (63 5 0m BLI| Lo slgn b Sl a s g05T (Bl slas g
Bl las ) lge i 6l 48 ol 15w ¥F (ghyls asliow ol A osliul

G o jas sl W ST PP asl sy ol 53 0 jed Bl .l i £l OVLE 5,

1. covariate variable 2. Queendom Interpersonal Communication Skills Questionnaire

YAY



YAY

SslyE bl GEF

o N T )

e U] Gl W) 50 ool (ligy (5] (i ST on 30
il el (0) e U (1) 555 5l sl pageiy &SI b bl a1
3g._é\w:c;»\;ui‘,fgb)l.@./»wl:bujﬁ-@Q&J:\)L;:Jéwdb‘.;ja)l.yMUJ‘V..»J.;
V-A-4-11-) Jlg 8 L ible J 287 ((F-0-F-VY-T)-FY=YF-YE-Y4) U150 4 L oLy Sl
O S s (FYO-YFYVYVNF) Jign # L Osls 368 Solge c(IF=VF-YA-Y- 1Y
Vo Fo10-195) Jl5 0L Conblb L ol Bl 5 -Y=IV2VAY ) Jiga 0 b Bl iyl 3
35 Cans G S aalllae ol 53 (V0 Y 51,5087 ) ol 6 e dins o 15 ot 55 50 (FF
L bl syl 55 53T YL CudB 0l (VY YL YL 6,0 5 bl ol
OYAR) SIS 5 ()l it 53 aab i, o) (b (ITOA ¢ lanls) ool 01 B0
S 5 B3 gmmme g5 93 5 IV L ol s OYAY) ot 5 sy s 53 5 /P4 L ol
L aeb i ol 618 e (alss e i3 ml 53 ol 0ds 51E AN L (V14Y)
S Slaplees 5l (T00) T80 5 Sl ¢ S (L3 S slgn Aol
3 BLalanl i G i 0ls 558 Oles e ible J ST by Jlayl 5 3L sl
bty ol 61 85 olsy 5 AF 5 /VA VD /AR /PN L Ll bl (J}: Lis,
Jlyl 5 dlys 0sls 28 slal gl VAT Sl 5 s (63 3 Copmili 0Lt b
Ceanblb L ol 5 Bl 5 bLi )l dl b 4 S 2 c051 58 Sl ¢ ible J 287 el

el 0k S = Ve 5 IAF VY 08 VO S e

Slal,lee s elel obis 5,05 J355eT LU ol Oda b Lol 2ass,
el ol 5,55, ISy, oyl (.\f,g A plonil o sas (SlagliulS OIS bl
S T (“f 03 ks oM (glaidate Ll i IB 3 (110 (63 2 40 ,15)
0P 32 53 Vgl Olal (o pas SaalinlS™ JS7 5501 L p5Y Sl Soalen ¢ ias3 L sad
OS5 Ol ol s 1 (slanadss caalsl 53 ks plowil (3 50T Sl SHF s S
LIS 3 OS5 Oy pois (i st Ol g (sl bulS 513D Sl (5,155
(g e 255 (BB Y) el ast Ol g8 (SHlas 5 6380 (n sas SlaailinlS”
Bl i s S o 5 glatess o s asdllan 55 0S5 (gl (G ¥Q) bl o131 1 o

1. Siegel 2. Smith & Mosca 3. Boyce & Parker



St lbl e GEF
N P )
Yoled Y5 o8 VAR lals
LaiT Sl ad s 457 (o3l 51 31,8 5 s |l bl 5131 (sl bl sl lge
05,5 5 i 10) SoleiT 03,8 33 55 dslas &y pmin 5 Ol 390 5 a1 5ol
A osls 13 (G V0) J s
)nuC,:a,;y;\,_a\éuuy.ud\ﬁ\QM@)@L&&_JWJ%KP
Camazr SleMbl bt ¢ SiolejT o3 8 53 sl gl o 51 5.5 2 LOT ol s
35 lael o 53 05T i Olsear (633 0w B3| Sl lge dab i s ol jonas 2Ll
b () el Gl JSSs s cpoler o 3 i 2l U287 5 mleiT ey S
,.sQJ_U'TUM’T;.L@V.?gz_;rlfj.sﬂﬁ\u:{uﬂa,f)s(ag;‘b e B) > i
Sl = 550 T Dl 8 Sl oo s 2l 285 taleT ey 8 (sliael Ol
SleMbl Jdow g 2 5 sbateass .l ol Sl Y Jpd 5o slainl S 1S5,
S S JUNPY RN Jb;ni\)Oﬁ@);ﬂ\ﬁdbﬁujlaML;))Tce-

ok oslital (1580L) o pitedi il )18 (5UT Lo ) 31 e

(VY40 (65 o g C)\)') oI JQ})-; RINSPREY

Old> 7 50 31 Slaods Al Olgie Ol

03,5 del Ol SRASS s )8 Glael b (S5 5 bl e
03,5 slael Ol m as 505 8 Olal Ol (el 5 (Solgils o Jas)

= - d"
33 S5 0T CaS 5 enS Bl g ol Sl ¢S 5 050 (YY) Oyl
03057 S 1,2 0,56, slal (Y++9)
L 43955 s b s p 0 S N5 L (e S s
E ) e bls,l dedie 0 bl S 5 S Eapne 43009
o2 e ) bl dedie Ol e 4 Chle S5 L
LUJ\C)I&%fcubbu (}.:

c@&»;bjéwgb‘;)jzjaduﬁfu‘g\ﬁ

(V44Y) (s 5 ¢(18950) (55
s & ' '

1. MANCOVA

YAY



YAY

Sty ol GES

e AER

e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52

Sl 75 31 SlaoMs

dud> Ulgie

e e e IS
bl (S5 GLa e 5 g (bl (S
S5 Sl 53 e s Sl glalis G b |
L coblinn (F155 S (7 el o b
Wiles gy blies S5 sldb 53 M3 & ¢ olie
wlls clod s Oods Uy a1 5 52 9 055
bl SuUj sl 5l Sy sl S (5wl
S ole o sy Cbli b S 50iS 5 Llods
Tyl sy Lol 5l Sasj glad « 3,05 bl «

G Bl e G 5 ¢ 5 Al IS (e

Sl on i BTG 03 ol wilse (5 yme
S By oy S glasl S s byl

5 Slen ol (b me 8 Al GG e
P s s od ST il se sl S 1)
23 03,5 lael Ll )3 Al p b s 4 es
adSS B Olbba b bl s ol Jas S
035 ¢ S Us i (B o J dder CISS e
b S L) LUl Al b s (b
Sl 5 b e (Slil 5 (e s el

WSS Bl bl i 4 by e gla oSS
o Ot e iy o8 (8 el S (e
53 slsle SLbLS,I 51 alaas s S5 (b,
SV g e (sl 5 (b e o a s (S S
OLblus )3 Ll 4 Oadn e (ST sl eSS
Line (S Lo eSS 1 5 g 4 5121 Ol 5
L5l IS 5y Olblinn 5 LLS )l O tisny

bl S5 slad o
.]ouﬂ (}l,\_’,’ :Ll>J.A

(Y"f)&)ﬁf(\"'\)é}ﬁ

Sie bl ol G 03 il e
bLis,l el > e
G t(1489) o SCols 5 6sm
(Y+))

Fie bl B es o b gl e
LUl gl U e
S t1489) L Suls 5 6oy
(Yor))

53 BLasl 5 0 8 s el b 5
.]aLJ)\ C}‘u\: 31>J.A c‘LL.J)‘

(‘__\c) S5

‘.19[?.7)‘ 4 6‘:"”\‘”
JaL.Jﬂ (}\.U 11’-_}.&

(Yo F) Gom ¢(V445D) (6 5u

¢2

(a

poler




St lbl e GEF
b=

Yo)lowd Y5 299 IVAR bl

Old> 7 50 31 Slaods Al Olgie Ol
CLaio o plpl (himn ¢ bdr GISS () LIl i g S Gl
i )l Bl (sl Lad Ly L) plass LUl A 5 (ia

WSS B L) plus ] (ST 5 4 e (40 63 7 4 §515)
ds Ol C Il LIS 1 6, S s 5 sdnper Alan S 5y 5 Glupes
Gbate U ol pam ol s alSlyl CadLST 45,0 5 iy (V44£b ©Y44%@) (55 s
03037 e Sl 0T ol
Lasy

Sl olaml o 3,05 5T 0T Sl oS fagsy 4 b oy 8l
o ptadiz il 5l ST o 090 3T 5l el 530 OIS 53 (OT slal 5) (bl )l slacslgs
o gl a by e o5 el o blizal clawsl Ol 51 LS Sl ols eslizd (1555L)

.@‘o.\.@s\ﬂ)‘" dﬁ"")"‘:*’f’gﬁ‘“’-b}’fs‘:*’):)uT@b’f;’u““’l:"

30903 Jle 53 OIS 53 0T slal 5 (bl S lge Sl pa LT Kike mslie Y Jsr

I’ T rd . T
S 5 T es 8 55 55 0505

JAT 09 ST egF -
B I 1 05T bs jpie

\RVANS YA/Y VWYY AvINY 05037 i

- Pl sl
\RVALs YV YV/AA av/vy 33057
ATAN VYW ¥/¥F VENY 05T iy 5 iy oUly
YAY VAT Fro8 \\ZAns 05037 s el dlo !
£/10 \o/77 o/v# 14740 05057 oy

- ible d 28
£/5¥ \O/F8 7/ Va/59 05057 ey
\rind VE/A \AYs \o/0F 03037 o

- b3ls 558 & )lea
\rAs% VE/VY £/54 4/ 33057 s
\VARd \V/A Y/ \WNi44 Ol S AT 4 S i
Y/00 A\ ZAns F/f YY/on 03057 o L,
\/FY \\78%4 VY \§/F8 RPN Lply bl
%4 \P/¥S \V/FY Ya/vy 03057 o Coabls

YAS



YAY

SslyE bl GEF

o N T )

e P oo S )3 ol (ligy 90! (i 1 o 2
S1am) 03T o o o 55 SioleiT 05,5 55 358 oo odaline Y Jador 53 &5 45,8 Olon
Ul 4 0T sla ulide 03,5 5 (bLisl sladlen JS o 508 ke (535 50T stk
LU Al o iy 0313 58 Sl s ¢ dble J S e cply JLo )l 5 3L )
s A58 09,8 53 L sl ol Lol ol ity 05057 Gt 51 (Sl L pl 5 B 51 ns
3 ealaial s eslital il 1S o 05031 51 a5 4 b blizul )y g s
(Lresls 03 4 Jla j DLy jie Csle ) p skt o ite iz il 51557 Jubod &S )y 05057
N5 s 3p 5 DLs phn ) S ol § g § 5 i K 5 Lgil ol Ko
5 Sy 5 mls Oy T 5 Laesls a5 035 a2 g adlllan (0l 5325 S

Wl ok S i 53 05057 (2l gl o7 b esliel (5 a5 8 5alST

bosls 55 035 o s Sl S5 5l 5 5 b= 5 8 5alS 0505 X U

<Lg 9wl 5 g |- B 5 gals” '
- = ° [SZ] VPR LR F61
b ol ol o, LeT 7 S
AR yanl /Ay AN ol ST
O3l
X /¥ /A¥ AT J s slac,les
VAN /04 AN /Y sl T bl
CELSANE )
VAN VAN VAT AR J,=5

92 05051 ey Ml o 53 (i 225 50 L it 53 Laesls o5 5 035 e i 4y b gy po il
— 0 8 el g T (s l3lime o O U s a5 LSl od S51SY Jpi
el ol bl /00 51 56855 bl e lge ukte 53 S s 5 ,0ls 5 (55 e
03T 3 e il (631 () 2 81z 255 o0 b (Laesls 55 039 Jbo ) Lo 25

Q‘ﬂ.au\.&sﬁb\f’ d)b))d}ﬁ)Td_\@bgMabuLJ LI-’Jj

b il sl oz Sl 2 05057 6 F st

Solobxe F Y 63T 4>y IR IR gyes7s
¥iad /aF YA \ AR PIINCRT




St lbl e GEF

WP )

Yo)lowd Y5 299 IVAR bl
3 58 550 (bl Gl e 53 o O 503T (6)lskiae e F Jodlr mli g a5 L
J_:;UJ_:&IAO_':_\)JL@_MQLQ{J‘} LSJ—"}’ f}—&));ﬂ-&fﬁ ‘gj"l"’";ﬂ.‘f“:“”‘p> '/'a

P . g . . K - 5
-Cf-““-u““‘)‘ad)-*’.‘)"-)}:“;)-h"&r:“‘g&“g“)ﬁ@b--’}“@

uﬂf)b%&gbbdjb

T LE ST Egaxo

slobxe F 8,kT _ O gaakS R e S
¢ Sl @T Sl s g 7
_ _ sl
VAN VAV YY/0+ ) YY/0+ 09,5 #05051 i
P!

Lol sl lge iie 55 O30T i 53055 Jolws 31 (g laline & Jsuter = bl
LSl o Csley G S Slaad Sland (53 (s (0wl P >2/00 51 5685
D3T3 sy e b (bl (oo p Sl e LS o a2 3 ales w4 8

C_Mv‘o..«\»'ln43‘)‘9d}b‘)JQTcﬁbésM(Bu‘wLi)‘;J&J

Pl s ler Gl plel gl 5, s) SiiseT llsS Jdos 05057 s F s

SIS 53 0T slal

":;” Sslobas F 8 kT :"f:; ::"; jj::n Ok e Sl
YA /) VY FVEE/FY | FYPE/FY  0siT e sl
5% N BF/FA OF/FA | YEFY/VA 05,5 S
GNF L e/e) AD/AA YV /Y \ YV /Y O35l Gy Slys Ul
Ed /ey XYY 54/9 | 94/% 05,5 el JLa)l
GAY /N AYAY VOA/SY | VOA/SY u,.,,t:;ﬁ e
EY ey VAN VO/FY | VO/FY 05,5
VYA /eeN AR FVY/YA \ WYNXA OsT b S Sl
SR ey YA aY/4¥ \ 4y/4f o35 sl
GYOo/ee) AF/AF YELAY | FEAF  OgaT b A A
BV e/eeY YF/AY a4/vY \ 44/vY 05,5 Lls,laT
AT /ey FIAY Y4/fV | \LVAY 03Tt Lply bl
Win% o/ V£/¥4 SA/FA \ 4A/FA 05,5 Canbls

YAA



YAQ

St lbl . GEF
b=
e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52

o 53 45 el OF/PA Ly il i F 5,LeT jliie 055 o oalie # sl 53 &S &5 Olea
3555 (bl e, Lgs Ol e w45 55 a0l 55 oo 503l oSl plsbian P<e/e vy
CIRN T i DY . . T £ . . T g
:ﬁ-))\:l;u;))l.m Qjﬁ)‘ﬁﬁ.ib d-’-’)\ﬂd‘jﬁ)‘w%ﬁ)-’dﬁf)wu)‘ a);
:\_.Q.AJJ Q_}—‘)Tw—l :\_1>JA)JFZ)LAT)\-LE.A ‘9 J}-\:— ébwgé.bcwu\ MJJ??
S Dslgn dad (ble J ST A ol Jlal 5 b s Ul de) (Bl slalge sla
NLiaa P /o) o 55 (CoablB L ol 5 Do) 5 Bl a3 ) o i A 0303
JJ_I.Y u\_&fc(a\_:g_ JL.N)\}C_J[{_)) u;iu}: u\&f) &UJ‘ &LACJ)[@.A "”‘&f&;ﬂ‘j\*’ ‘g;.w‘ ol
(bl L pl o5 DLl 5 LI il b & o i dad 0315 38 Ol il ¢ ibole
Slsbine sl 0 gasT t 8T Codo 51 g 0903T e Al 0 53 2le3T 5 8 05 8 55 s
c():\;j;?d);[@sML&EJJ%.@LCQJL»J‘}&\{)s&U\j.buf')()T;l;u.\jg;bL;J\
AU ol Oln el 035 350 (CanblB L pl 5 Bl el s Lo, il 3 4y S i Aad
Ll g b 2 0313 28 Dlge ¢ ible J S eply Jlusl 5 b Ul bl s
Wl IRV TRV BV G IFY /RO Ll 5 S CanbB Lol Bl 5 b

S 5 A
20T sbal 5 (Ll slas )lge Sl yes o80e (o (s llinn S5l @ Uit slaasly 3
T S b B a1 e eyl A dalie J S5 (0 laiTes 8 55 05a3T g
Al ol el s g F e OIS (LU sl lge i) olal ol 5,505
3550 035 Fi s (VW) (5o 5 (YVF) sl 5 b (61> Slalllan s b 2as sy
Ol r 5 8L opl e 53 Sl Ol (LU G lee )l o (slarl oL s
@l ladaMe ol s Loyl dsl b a8y 3 b 3l elanl g 5 Sy, oS i€
}‘.:.S:_.“.e)j_bs\{6@\6|au\i.&..bu)\.xf@rﬂjé.bl;)\cﬂté:f}gﬁf@):@l&u
53l Y oy ol 4 Lo iy STl s 05 e ST (Gdate (Sl it ) s 2

2 S Lo 5k pla S5n e al 53 OB S S e ¢ 5 peT Sl gl



St lbl e GEF

WP )

Yook Y5 5ygs IR liants
el Tyl |y Cialien s 3 (63131 530 B (6515 oUly bl ¢ Ol yoa (653
(¢ 35) Lol An b sl i s Il olezrl 0L 5,005 ¢ (B30T Sl (b o
6\);;\.@45.\_:0@_:.;;tj_;‘@ﬁ‘;;w)@\p&u‘.;;r»\;u:;ﬁ(fms\,pl.u
o> s g sl lay OB A S s (g ol pl T ol s 5 o lisOily,y juolie
Ll (Lol o 55 Jse (25,5 bl 53 1) e 58 b LR PARNE RS PRNE
ol o S e LUl sl 4 53 5 ply Jlsl 5 3l 53 33WT 1y adigis 53 503 S
oIS casalsl 53 .l ¢ JUs sl - bLs,| oIS (ol olgr 5SSy la eSS
5 Eie bl UL 5 ol Cablse jlge (LU, idulian oy s L DS
B 55 5 mn 45 4SS Olas bl 4 031 55 8) bl a ol ol o sl
gl ol e ST eSS B sl it 51 ABT 5 (plosd sl 5 o s sler
ol s DL A3 (b s Cablse J 287 5 5 5e BLII It el 1] ()l 03l
o o ol s Jreasabiie slad slra T (sldd bl 53 (5 530 A8 bl e J S
Wl 0Laj 53 0352 bzl Loy 3,505 Gb (Y00 F (g 50) )l DLl il 5w e
PS5 g 5 wBlite Od 6 05 03T OT @ a5 5 LLSI s 587505 5 83 2el)T
césﬁﬁntj\j) 3405 Q:\:&;ﬁwﬁQTé\}w)(Q&n SBlomes o5 5 a5
(583 Oy Ol 5o L olazzl gL 5,50 55 6 bl Sl bl sl ge e 5 (612 (1140
s gl i Lals a8 Sl old 425 S ame 4033 583 colazal oyl 53 18 eslizul
DLl anlp byss 548 Sl OT ozl ol Sl oslizal e ol O s o 53 Koo
D (0 ol b 53 ABL ansls Ll 5 Wb 1) 5 (Slalus 586D (a5 J xS
Soss ey Byl Cala 5 mle cpl Lalis Ll s (Bl lse 5 8 48 5,0 e
caslllon ol 55 dy dal s OLL 4 5 S dal g Sulda (5 550 5 sbay LLS,T L3 il se )
(Ll s 8 (a3 sl 5 Dsldd (b Glagaly 287 pde) LT il e
Sl osls e 5 08 US S lte (g Ll 3 ialyT e Jal g Oy
o 2 6 6 505 Sl IB 3 wlge ol (s p 4 B A il OB LSS L

e glaanal g Ol Jb= e s 5 Cbbe o plimt il Sl anils Lol bl

¥e.



)y

Sl Ikl GEF

o N T )

e U] Gl W) 50 ool (ligy (5] (i ST on 30
Ll b e gl B s eland oy 5 S50 55 & ol DL s Caablb s o 58 555
b ad e 09 8 55 S eSS B L bl dadllae 55 5 ol ST 5,50 LS|
3850 S U e 53 b aglie 53 63k 5 Comal 1 oozl by 5055 55 plasst| Al e
il S b esls b8 05,5 33 OB A S HLin gl s el Hls,y s s (L5 o3l
TS PN PES Lg.x_g{QLbL;)lC)fiélﬁé\MM4:}$Cb§\¢ﬁé}»Qbu)\ ol
,;;)_?O_i\;.__wwuﬁd;\_s.;)b)b_;rt_:;s\;j_“;b\;ﬂgi,_&@yl,‘,i_;
Ooel 3,85 55 51 asb oy 31 aST 58 o eslinal Cn S Gl 51 elezt oL 38055
G OB S S Lt (g Tl o o ol 53l (T2 08 (5l S 5 O 5L) Sleyaea K
Dl asls p b plestl s Sl el g bliyl s oS Gl (S L
i a0 o)Ll (ol odd it 0l yid 5 0y S s 425 T) bl (gl sims 51 (gl asDs
@‘;yc_k,(.\_,zUu\QTQLL,:,‘J,\gk,ad)qwjxjdw,;wﬁ
B 55 o ol D8 AS S Lt (1 o ol B3l o Sl sl (ke Bl
o3l i) gl iy OLo i gla Cund o 030 5 LOT 6,055, (S5 3 e (sladls B,
Al e Gl G b 5 Ll s 5 G sba bl plestl (Slacs gl ¢ piman S
2 OE S S i (sla sk oo (88 515 1 355m pladle S3LCbbe 5 0T

W23 8 13 s Lms 5 oy 13530 B o5 o s

6UQJW6WJ\)>gk}ldQﬁJJ$})JJBQU..S&»)}ial@L:ScCM))
Gy bl )l 3,805, &G Olpeay (olazrl gLy 3 Sy el o OIS bLs |
3,55 ol 03 s el 5 Ooda ST (cLadSUSS Sl enlizal b 1y b5l bl (gl
S 03 o5 sy 55 DLl palidnT 4 LLLT S mlaw ) 5 el
;))L_w,‘b_ﬁ\g,,\_ﬂc,_ﬁL;Lg;,;.gj_.:o_m_«.;bﬁLu,\d@@@;w,,:s)“f
Olal gt a8 ol (631,311 55335 DL 6513 5 e 87 gladd = 53 350 B3I 6,13 5
Sl e Lis 0o B o] 5 50 (IS 48 .l (659 8 At Lo &1
S 3 o dadlyl Olodst CaS™ (201580 55 e S0 abulS 4 Olaxl o b idw J1 b5
(Y010) 50ls gls 5 gobe L G s )ls SulS 4 oS amar| o 0 lsSS | sl Culs,y 5 LIS



St lbl e GEF

WP )

Yoydlads Y5 5ye0 3T s
S El ede— G ndy Jol o (I sl (LIS 035 S S
Lla (s bls o Jab ol — Wlos 87 515, 15 (bl 0T slos 5 b b o8 Lol
slas = ol Sy (Ll 0lbliee 31 S pa (sl bLiI Sl 328 5 Cand
il 5 s a5 ol O yeny 683,55 55 51 (SS oozl ol 5 S5, ol LS
G5 LaelE 5 Las ity e gl dlllan b el s 1y 3 3e (BT (518 53 3131 05 8
2l 5, 2 le Ot 0 0l e g b 0,81 0T 4 |5 lacand )3 oS S50 LLS |
2 s e

35S (gl s dni 53 g s palus e Ll R ple Al 55 e

dx 53 39 ol dalllas ol goee (G0 il djwj‘éﬁfjd‘)J g Ay
A s Ol gl o s LAkl 05 OIS AJST Jals 2 g5 ol & gl ¢ ol 2]
3 Sl 53 5 ST Ol e daal s aslllas oyl S e 53 (U £33 Olgho! Dl
Pl (5 5 0L 35T oy s on) 53 (mimpan 87 Bl 1) bl oo L
a8 55 o ol (oML A5 o (BLS ) sla )l Cenl a5 L i
e, lge Lo platedy kst o 35 saT Slaos 3 B s olerl oL 5,50,
Sdadils 5 Sdeols 55 5 50T (SLaaal 5 9 95 4 ¢ Cpimman 3 58 o3kl O1,ILST bLS )|
sy e ol 3 mads slaa i ulal  O1LILLS bl sl lge sl )
OAd ke 4y 55 L cogdleay ifhs o Dlodst Bl 4y (657350 5 sbas il OIS B 555
;M‘c_,_w\o.uC,m;;\,'uﬁa\_uz;éﬂjwt_;)gﬁfugsé;mémﬁi})
5 (Jolize U5l oo (o)l 2l 5 S g5 ) Opuke glos S0 55 ol 5148 55 oo
23 g oslanwl OlLluslS” bLs )l b lge Wl ae s (J}mdf})\.ia 5 S 5,) Ol
iaglin 3 50 OLMGES LU (sla slgn o (S5l 55 a3 SSy onl 56 Ol ¢ oo
e SLABulS ST 5,15l (Olginnl Oliwl slaailiuls” IS 6,051 510kl 35,8 i3
5 SCi 4055 ol st ol Gl 53 s e S SHIMLST LS 5 e cest Ol g2

34h g S15,8

yay



yay

Y AT
.- . ofe -
e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52
&l

o= Ay (Y8 oty ¢ osam 5 ¢ g (ol Sl ¢ b ¢ (G088 e 0 (o) el
ek ouils 5 Olgiwl oMBails o Sl OLILLS LUl Gboler 5 Slea s
FEXN-VY O cCodlow DN gyl O\ginn) (S5

LLOLL) Olgdo) g oo por (slaalialsS OLILES” LU sloclge bis) (VWAQ) o ST sl
Olginol oK ils (Ll wlis )

ol DLl sl lge p oKils 5T s (VYAF) (silgadtase (,IS105 5 63 smams (S )la punm
XVXY OO Y sy gtils Db geils 5 O3 gaT 251 S lie

Gb Sl Gl S 4 E5seT LSb LOFAF) Lo jdess (obThesl 5 5 3T (Sl
(S5 5 sl als N gbeS 05T sl (Bl slaslen SRIE L slaleyds
AW

Sap isn s bl Slen o Ay (s IYP) 8 S ol 5 405 (G ol
(Ol oy ke 955 5 p ke Olghool Dbl (o gas SL&LULS Glaaluls Ol s
ARLEEN

CoiS IS bl glacslge LSb ) (FAP) dbaas (SIS0 sl i ks sl el
e s bl Slafles (G3b) s Ol (655 0 abulS 13,50 dalls) Slods &1
M=) ()9 (ol

G555 5 S Jalse 5 Olgn qy p (VFAF) o daes ¢ S5 5 a5 15 UL claza
Loliiagy Agha ugsp oSy OLILLS 6350 ddllas 1 b5l e les 3 Ok
AVO-AAA () ccoledb) o ko 5 5513 5

OIS byl sla lge il idilcte 56 .(0FAY) aable (DL 5 O caxlys Jssl;
FV=FF VO ¢ urleis s Solellan dolilias .3y 15 Ol g pebams o gas GlaulS

gl bg syslie ST LOFAY) Lo jdems (gble 5 taabls ¢ aam taabls (g3 > o £l
NONNYY ORIV FA o plio (clo s 0L gmelils Jid o o

oSl Ol gy Aih Sy gy oloim] by Sslie T ey (IFA0) bl (63 > e ¢
Olgio! o8l (| gl I8 2LOLL) Olglos/

Ll G slgs oy ((0YA0) Loy ¢ po gz Ol 5 ¢d g e (S s fo 68 ( Samomdow
bl & O LS | e 5 OLILLS o8 s 1 edy gd A glaabuls Ol luls

OV=FY (P o wles ils (g io (65 SS9



St lbl e GEF
WP )
Yojod Y5 oy ITAQ bl
LIS Ll slaclgs SlE)] o olo] (s 3,50 00 (Aol (oo OVAN) a5 o sl
Aoty ol 3T oty (b)) pulid 8T LbOLL) WbulsS” 4 Ll code il s
Gasolge sl (cadu 51OTA0) Lo e (gl s 5 ¢ pmomnddin ol 5 S € 50 (0 o ($3Le
VY O F 6 lidOlgy Ll 0L oles bl g oL 0lg) gt e (sho il
£
3 el Sladlge b i biite Solgs daly (IVAF) e coslimil 5 ¢ e same o
(Aagg 5 ol ha g pele deldas Olaws Ol gl dawgie pss daie 01557 N0
V=AY (F) 1Y
b (Bl slholge daly ((0YR0) (i Olagy 5 tasmme o SN ¢55)T 3 Glad tanudl ¢ b
Ol gzl 5 Coilbgy o tSCails dlpen g Sy p she o315 Ol gl 53 Ol Cdl
FVVY () IF o il
oo SLALuLS 4 Chbe Oy f3e bl L(0FA0) dases wo3ljima 5 S0 (S0 8
SYPY 5 ()P o il M 5 sl alin g s (slanlllan 10 )
GLlgs 6,8 w60 5 Ol 0T8N Loy ¢ glan 5 4058 (b5 tal (L3I o tlad ¢ o S
(ool ST Cy e Dlgino) Leh (D5 colEitils GladlulsS IS L g bl
FY-0F (1)4
Lol (o3 pmmn L33 OS5 SSLS) as S dslie Gl 5 4 L (VFAY) Wi s S
ol A1) Gl 0,8 (o Sl ) (Olaz fin ol il 0 53 Sl L e (il
(AT
GPU Sl Glmr Sian 25T S e (OFRY) S0 i s 6 gmen (63 game
XO-OF (A ¥ o ot i Ols s csladda g Loty SUT Cames doml g oDl 315T o850
PGS ler Ol o Al VYA als g (55 s 5 slakr DL 555LST €0 5l S 0 504
AYXY (F= ) F ¢ SleMbl Slast 5 Lapllsr OIS (63 3 b S
T e lBOlsy Ol il o (Bl lallpe 5 Sles Ees day (VAD) ok b ¢ s
A0 (Ol Olulezols s
Osile (plozl Glles Slamiw plde ol) 5 bl oo s OFAY) doses st g oy 3 (s
oSl bzl 5 il pale v . ol (g 53 (S 23 O pey 5 O3 5 Shae duglie
NEVAOA (DA i i

yar



Y0

St bl BEF
P )

e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52

References

Alimohammadi, A., & Shafizadeh, H. (2015). The relationship between high
school students’ positive thinking and social skills in the city of Semnan.
Quarterly Journal of Family and Research (QJFR), 12(4), 77-92. (in
Persian)

Amini, A. (2010). Assessment of librarians’ communication skills in Isfahan
public Libraries (Master's thesis). University of Esfahan, Esfahan. (in
Persian)

Amraei, M., Ashrafi Rizi, H., Papi, A., Bahrami, S., & Samuei, R. (2011). The
relationship between emotional intelligence and communication skills of
librarians in Isfahan University and Isfahan University of Medical Sciences.
Health information management, 8(5), 662-672. (in Persian)

Boyce, P., & Parker, G. (1989). Development of a scale to measure interpersonal
sensitivity. Australian and New Zealand Journal of Psychiatry, 23(3), 341-
351.

Di Fabio, A. & Bernaud, J. L. (Eds.). (2014). The Construction of the identity in
21st century: A Festschrift for Jean Guichard. New York: Nova.

Ghayouri, Z., & Hasanzadeh, M. (2016). Effective solutions to attract the
audience to the public libraries of Iran: A Delphi study. Library and
Information Science Research (LISRJ), 6(2), 206-226. (in Persian)

Gheirati, E., Shabanifar, A., Akhlaghi, M., & Peyman, N. (2016). Relationship
between communication skills and mental health among the students of
Mashhad University of Medical Sciences. Journal of School of Public Health
and Institute of Public Health Research, 14(3), 61-72. (in Persian)

Hai-lan, S. H. A. N. (2009). Cultivation of ideal personality and personality
accomplishment of librarians. Sci-Tech Information Development &
Economy, 21, 18-19.

Hosseinchari, M., & Fadakar, M. M. (2006). Investigating the effects of higher
education on communication skills based on comparison of college and high
school students. 12(15), 21-32. (in Persian)

Karimi, L., Baniegbal, N., Tafreshi, S. & Homaei, R. (2012). The Methods and
Rates of Communication Skills Used by Librarians at Isfahan Public
Universities, Iran. Health Information Management Magazine. 9(1), 13-27.
(in Persian)

Korey, G. (2018). Theory and practice of group counseling (A. Heidarnia, A.

Sami, A. Bustanipoor, F. Mohsenzadeh & K. Zahrakar, Trans.) (9" ed.).
Tehran: Virayesh (Original work published 2016). (in Persian)

Khazaei, A. & Nilli Ahmadabadi, M. R. (2015). The impact of multimedia
conversational instruction style on increasing communication skills of the
students with partial hearing loss. Technology of Instruction and Learning,
1(2), 1-19. (in Persian)



8Ll B
—eSE 2B EE
Yo)lowd Y5 299 IVAR bl

Mahdavi, S., Keshavarzian, S., & Shapouri , S. (2015). The relationship
between communication skills and personal characteristics among librarians
of Mazandaran public libraries. Information Systems and Services. 4(3-4),
13-22. (in Persian)

Mahmoudi, M., & Najafi, F. (2012). Investigation of the effect of emotional

intelligence training on communication skills of university students. Journal
of Psychological Methods and Models. 2(8), 35-53.

Maree, J. G., & Di Fabio, A. (Eds.). (2015). Exploring new horizons in career
counselling: Turning challenge into opportunities. Rotterdam, The
Netherlands: Sense Publishers.

Maree, K. (Ed.). (2017). Psychology of career adaptability, employability and
resilience. Springer.

Miranda-Murillo, D. (2004). The Value of Service in the Library and Information
Science Curriculum (Master's thesis). University of Texas, Austin.

Patton, W., & McMahon, M. (2006). Career Development and Systems Theory:
Connecting Theory and Practice (Vol. 1). Sense Publishers.

Peavy, R. V., & Hoskins, M. (1996). The Meaning of Work: A Constructivist
Counselling Session. Gainesville, Florida: Psycho Educational Resources,
videotape.

Peavy, R. V. (1994). Constructivist Career Counselling: Two Interviews. In M.
McMahon & M. Watson (Eds.), Career counselling and constructivism:
Elaboration of constructs (pp. 39-55). New York: Nova Science.

Peavy, R. V. (1996a). Counselling as a culture of healing. British Journal of
guidance and counselling. 24(1), 141-150.

Peavy, R. V. (1996b). Constructivist counseling: A participant guide. Victoria,
British Columbia, Canada: University of Victoria.

Peavy, R. V. (1997). Socio Dynamic Counselling. Victoria: BC. Trafford.

Peavy, R. V. (2001). New visions for counselling in the 21st century:
Sociodynamic counselling. Australian journal of career development, 10(2),
15-20.

Peavy, R. V. (2004). Socio Dynamic Counselling: A Practical Approach to
Meaning Making. Taos Institute.

Rahnama, S., Fattahi, R., & Dayani, M. H. (2015). A survey of the statues and
factors affecting librarians' communication skills: A case study of librarians
at Ferdowsi University of Mashhad. Iranian Journal of Information
Processing & Management. 30(3), 875-898. (in Persian)

Rajaei Khozani, Z. & Oraee, N. (2016). Investigating the relationship between
communication skills and cultural intelligence among public library
librarians in Isfahan. Sciences and Techniques of Information Management,
3(4) 109-120. (in Persian)

Yas



St bl BEF
P )

e P G o 85,1 )3 (oloint (ligs 95900 (i1 (o) 52

Radad, I. & Ghotbzadeh Ardakani, M. (2017). Survey about impact of
communication skills of librarians of Central Library of Astan Quds Razavi
on quality of services they provided. Journal of Library and Information
Science Studies, 9(3), 91-110. (in Persian)

Sayadi Sarini, M., Hojatkhah, S. M., & Rashidi, A. (2016). The effectiveness of
positive thinking skills on enhancement of psychological well-being and
decreased of loneliness in elderly women. Aging Psychology, 2(1), 61-71. (in
Persian)

SeyyedHosseini, S. Khosravi, A., & Basirian Jahromi, R. (2016). Comparative
study on communication skills of Bushehr academic librarians. Knowledge
Studies, 9(33), 51-61. (in Persian)

Shahgholi, Z. (2019). A study into the effectiveness of sociodynamic approach on
improving Libraries’ communication skills and increasing the attraction of
users to libraries (Master's thesis). Islamic Azad University, Khomeini
Shahr Branch, Isfahan. (in Persian)

Sharf, R. (2013). Applying career development to counseling (6" ed.).
Brooks/Cole Cengage Learning.

Siegel, P. H., Smith, J. W., & Mosca, J. B. (2001). Mentoring relationships and
interpersonal orientation. Leadership and Organization Development
Journal, 22(3), 114-126.

Yousefi, F., & Khayyer, M. (2002). Reliability and validity of Matson's social
skills scale and comparison of high school girls' and boys' performance on
this scale. Journal of Social Sciences and Humanities of Shiraz University,
18(2), 147-158. (in Persian)

Yousefi, F. (2006). The relationship between emotional intelligence and
communication skills in university students, Quarterly Journal of Iranian
Psychologists, 3(9), 5-13. (in Persian)

Zadvali Khajeh, L., & Zandian, F. (2018). Positive thinking impact on increasing
communication skills of public library librarians in Tabriz. Quarterly of
Knowledge Studies, 4(15), 47-64. (in Persian)

Zare Mehrjardi, F. (2015). The effect of socio-dynamic counseling on career
identity in the students of the University of Isfahan (Master's thesis).
University of Isfahan, Isfahan. (in Persian)

Zare Mehrjardi, F., Samiee, F., & Abedi, M. R. (2018). The effect of Peavy's socio-
dynamic counseling on career identity in students. Journal of Counseling
Research, 17(68), 101-127. (in Persian)

yav



Table of Contents

Editorial
The 101% Issue of the Journal and its Editorial Concerns
GholamReza Fadaie

What is information? with an Emphasis on Zins’s Views
GholamReza Fadaie

Presenting a Framework for Supporting Life-long Learning
in Iran Public Libraries and Its Validation
Kiumars Taghipour; Hashem Atapour & Hossein Dehghanzadeh

The Effect of Group Bibliotherapy on the Resilience and Life Expectancy
in Improving the Health Status of Children Afflicted with Cancer
Shokufeh Roghani; Atefeh Zarei; AliAkbar Famil Rohani & Nasrolah Erfani

An Analysis of People's Mental Image of Iran's

Public Library (Based on the Grounded Theory)

Mohammad Hassanzadeh; Hamidreza Mahmoudi; Emran ghorbani;
Maryam Moghadami Vayghan; Ebrahim Zarei; Fatemeh halalian;
Nourolah Ebadollahi & Zhila Riahi

The Role of Computer Anxiety in Acceptance of Iranian

Public Library Management System Based on the Unified

Theory of Acceptance and Use of Technology

Gholamhosein Jahangir; Mohammadreza Kiani & Mahsa Talebzadeh

An Analysis of the Effectiveness of Training Sociodynamic
Counseling in Improving the Communication Skills

of the Librarians of Khomeini Shahr's Public Libraries
Marziyeh Malekiha & Zahra Shahgholi

205

215

243

283

307

341

369






In the name of Allah

Iran Public Libraries Foundation

RESEARCH ON

INFORMATION SCIENCE
AND PUBLIC LIBRARIES

The Quarterly Journal of Iran Public Libraries Foundation
Serial 101, Summer 2020, Vol. 26, No.2

Print ISSN: 2645-5730

Online ISSN: 2645-6117

Copyright holder: Iran Public Libraries Foundation
Director in charge: AliReza Mokhtarpour

Deputy of Director in Charge: Mohammad Joharchi
Editor in chief: GholamReza Fadaie

Executive Editor: Davoud Haseli

The Editorial Board:

Zahra Abazari, Associate Professor of LIS, Islamic Azad University, Tehran-Shomal Branch
Ahmad Beh-Pajooh, Professor of Psychology (Exceptional Children), University of Tehran
Mohamad Reza Davarpanah, Professor of LIS, University of Ferdowsi

GholamReza Fadaie, Professor of LIS, University of Tehran

Hashem Fardanesh, Associate Professor of Psycholo%y & Instructional

Technology, University of Tarbiat Modares

Hamidreza Jamali Mahmoei, Associate Professor of Information

Studies, Charles Sturt University (Australia)

Vahid Khashehi VVarnamkhasti, Associate Professor of Business

Management, Allameh Tabataba'i University

Morteza Kokabi, Professor of LIS, University of Shahid Chamran

Ali Moeini, Associate Professor of Electrical & Computer Engineering, University of Tehran
Mahdi Shaghaghi, Assistant Professor of LIS, Shahid Beheshti University

Ahmad Sha‘bani, professor of LIS, University of Isfehan

Sa‘eid Rezaei Sharifabadi, professor of LIS, University of Alzahra

Mohammad Sa‘eid Taslimi, Professor of Change Management, University of Tehran

Epert office: Zeinab Ghayouri
Editor: Mani Sadegh Vishkaee

The articles printed in this journal do not essentially reflect the views and opinions
of the publisher. References are allowed provided that the source is quoted
""""""""" Address:second floor of no 31 apartment,

Noorbakhsh Allay- Joibar Street-Fatemi Square- Tehran- Iran

Postal Code: 1415884494 Tel/Fax: 098 88925794
Email: journal@iranpl.ir Website: www.publij.ir






&Szl oA
s SBalulS SR dalilad

PRt
Cluoylad a L, Yoo &n4331,:6»(4@@51;;‘)«&@;\@)@)%51;;;1‘_;9,
(VY 1S s — 55 5LES” ands Sojlass ESSL 355 5558 s ges srailbulsS slg el 4 \FYYVAR0A
wsiils OL8 Sl b oL eils .v\ﬁudb)‘ﬁj@wAe(ajéalc‘ﬁhboTui\:é)ﬁ)b

-brﬁ)‘})fjd-\-ﬂ)ba' u.:bJJ‘ -Lu‘j:‘f

5 s s b TN S ey S e s DU - pabb Ol ~0l 8 1 LS

journal@iranpl.ir : <ig 3 s VPVOAAFFAF & gy o™ AAAYOVAF @ led dl

S e

1l e B

O s> O i 1S 23l ¢ 5

1S ol pb el

Hu) WS g

IS s 3 0

WOl gl WOl gl

xS bl

LY S

ioeled ol e Bk

1S5 AU gy

.......................... P12 NS VO-35 L ¢ JE5. B IR PSP FYR D




